
 
 

 
 

Canadian Independent Adjusters’ Association/ 
L’Association Canadienne des Experts Indépendants 

26th Annual General Meeting and Conference 
 

The Fairmont Empress – Victoria, British Columbia 
 
 
Thursday, August 26, 2010   
 
10:00 am to 4:00 pm Golf – Cordova Bay Golf Course  (Meet in Lobby at 8:45)  

8:45 am to 12:00 pm Guest program – “Prince of Whales Charters – Whale Watching” 

3:00 pm to 5:00 pm  Registration 

6:00 pm to 9:30 pm   Welcome Reception –   
(Networking with Exhibitors - Fairmont Empress) 

 

Friday, August 27, 2010    
 
7:30 am to 10:30 am  Networking Breakfast with Exhibitors  

8:30 am to 10:00 am Concurrent Education Sessions: 1) Indemnity Control – Property 
Claims OR 2) Water Restoration Process and Technology  

 
10:00 am to 10:30 am Coffee Break 

10:30 am to 12:00 pm Concurrent Education Sessions: 1) Indemnity Control – Casualty 
Claims OR 2) Subrogating Success 

 
 (Education Program - Total of 3 technical credit hours) 
 

5:00 pm to 9:30 pm    Tour and Dinner at Butchart’s Gardens  
 

Fairmont Empress reservations - Telephone: 250 384-8111/1 800 441-1414 or on-line at  

 https://resweb.passkey.com/go/ciaa 



CIAA Annual Conference – August 26 – 27, 2010  
The Fairmont Empress, Victoria, British Columbia 

Stakeholder’s Registration: Insurance companies and Brokers  
 
    Mr.      Ms. Last Name ________________________ First Name ______________________ 
 
Company ________________________________________ Title ________________________ 
 
Address ______________________________________________________________________ 
 
City _______________________ Prov. ________________ Postal Code __________________ 
 
Phone ___________________Fax __________________E-mail:_________________________ 
 
Thursday, August 26, 2010 
 
Golf – Cordova Bay Golf Course                                        Per Person $165.00      $ ___________ 
(Includes Transportation, Power Cart and Lunch) 
 
Guest Program –  “Whale Watching - Prince of Whales Charters” 

                Per Person $85.00       $ ___________ 
Welcome Reception – Networking with Exhibitor  

(Includes Cocktails & Food Stations)          FREE  $_0.00______ 
 

Friday, August 27, 2010 
 
Friday Program  - (Education Program - Total of  3 technical credit hours) 
(Includes Networking Breakfast with Exhibitors and Seminars) 
 
Please circle choice of Seminars:  
8:30 – 10:00 a.m.   1) Indemnity Control – Property Claims 
          2) Water Restoration Process & Technology 
 
10:30 – 11:00 a.m. 1) Indemnity Control – Casualty Claims 
   2) Subrogating Success  
           

(Education Program ONLY) $150.00      $___________                              
(Education Program & Tour and Dinner at Butchart’s Gardens) $250.00      $___________ 
                                                                         
                                                                               PAYMENT ENCLOSED:  $____________  
 

Mail registration form by August 18,2010 with your cheque payable to:  
“CIAA Convention 2010”  
c/o CIAA National Office 

5401 Eglinton Ave. W., Suite 100, Etobicoke, ON  M9C 5K6 


