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CANADIAN INDEPENDENT ADJUSTERS’ ASSOCIATION/

L’ASSOCIATION CANADIENNE DES EXPERTS INDÉPENDANTS

OCTOBER 2010 
BULLETIN

To the Property and Casualty Insurance Industry

ADJUSTING ACTIVITIES

This bulletin is being issued with respect to an ongoing concern regarding a lack of awareness of licensing regulations in Canada. It appears U.S. Insurance Carrier’s staff adjusters and Third Party Administrators are adjusting claims (in person, by telephone or electronically) in Canada without holding the required licence to do so.  (i.e. a U.S. resident has an accident in Canada and reports to their Insurer back in the U.S.)  The concern is that in most cases the U.S. Insurer’s or TPA’s are handling the loss themselves without the necessary licensing credentials and critical jurisdictional knowledge and expertise.  Insurance Adjusting is provincially regulated in each of the 10 Provinces with each Province having an Insurance Act and other applicable legislation such as no fault automobile and limitation periods relevant to different origins of loss.  Licensed, professional independent adjusters in Canada know the Provincial Guidelines and Regulations and are best equipped to handle all claim file needs.    

Licensing requirements regarding Adjusting Activities in Canada

A) In Canada, if an individual is involved in an activity(s), which is defined in a Provincial jurisdiction as “Adjusting”, they are required to be licensed in that jurisdiction regardless if the “adjusting” is being done in person, by telephone or electronically.

B) If an out of Country individual is involved in an activity(s), which is defined in a Provincial jurisdiction as “Adjusting”, they are required to be licensed in that jurisdiction. (The Provincial Regulator may require proof of a work visa or such other temporary residency status for employment in Canada as well.)

C) An Independent Adjuster working for a Federally Chartered Insurance Company (FCIC) is required to be provincially licensed.  An Independent Adjuster working for an FCIC is not exempt from the applicable licensing/regulatory regime of the Province.  You must contact the Provincial Regulatory body and prepare an application for licensing.  No exemptions for licensing of independent adjusters based on the status of the Principal exist in most jurisdictions.  To adjust claims as an Independent Adjuster in a Province, you must be licensed in that Province.

D) Penalties are imposed on an individual and their employer if one is proven to have violated Provincial licensing requirements.  Penalty(s) are dependent upon the severity, frequency, and complexity of the “infraction”; and may also be dependent upon the Regulator’s applicable Provincial Regulations or Bylaws.

E) Most jurisdictions license non-resident individuals and accordingly procedures are in place to review, approve and issue non-resident licenses provided the licensing criteria are met.  Check the Provincial Regulatory body’s website for licensing details, conditions, and application information. 
F) In the event of a disaster it is important to identify that the license required is for a catastrophe situation, as many jurisdictions have procedures to expedite review and approval under these circumstances.

Locate an Independent Adjuster in Canada

The Canadian Independent Adjusters’ Association (CIAA) is a Professional Organization representing licensed Independent Adjusters across Canada.  CIAA members have the necessary credentials and specialized knowledge to ensure all clients and policyholders are receiving proper claims handling services in Canada.  

To locate a professional CIAA member: http://www.ciaa-adjusters.ca/find.asp
Questions

The information provided above is intended for general use. Each Province and Territory in Canada has a Regulator with regard to Adjusting and Adjuster’s licensing.  The applicable jurisdiction(s) should be consulted directly for further details on Adjuster licensing information and regulations that may be specific to a particular region.

Should industry participants have additional questions they may be e-mailed to: info@ciaa-adjusters.ca 

Patricia M. Battle

Executive Director

Canadian Independent Adjusters’ Association
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