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1. Driver Record Abstract (CAN)/
 Driving Record Schedule (USA)

From a driver’s licence number, this report can provide the 
driver’s licence status and restrictions. It lists prior 3 years 
infractions by type and date and can be used to verify a 
residential address.

2. Conviction Report (CAN)/Copy of Ticket (USA)

From the driver’s licence number, conviction type and date, 
this search can identify the specifics of a conviction, 
including the vehicle involved, location, officer, and all 
other conviction details.

3. Name Search for Driver’s Licence Number (CAN)/
 Name Search Schedule (USA)

From a name & address or a name & date of birth, this 
search can provide a driver’s licence number.—ON only

4. Driver Insurance History (CAN)/
 Insurance Search Schedule (USA)

From a driver’s licence number, this search can provide a 
complete history of insurance company names, vehicles, 
operators & reported claims history.

5. Name Search for Vehicles (CAN)/
 All Vehicles Registered (AVR) Schedule (USA)

From a name & address, name & date of birth, or driver’s 
licence number, this search can provide a plate number. 
No description of the vehicle or driver’s licence is provided.
—ON only

6. Licence Plate History

From a plate number, this search can provide a plate owner’s 
name, a list of all vehicles the plate has been attached to 
including dates attached/removed and VIN numbers.

8. Plate Search for Owner (CAN)/
 Registration Schedule (USA)

From a plate number, this search can identify the vehicle 
that the plate is attached to, the plate owner’s name, 
driver’s licence and renewal date.

9.  All Documents Search

From a plate or VIN, this search can provide a series of 
documents produced at the time the vehicle is transferred, 
usually at a time of sale. This may include copies of front & 
back of ownership with signatures, vehicle mileage & safety 
certificate (if available). 

21. Weather Reports

From an address, city/town and date, this search can provide 
archived Environment Canada weather reports.

22. STRIKEfax / STRIKEnet

From an address and date, this search can provide accurate 
details of lightning strikes, showing times and kilowattage of 
strikes.

23. Building Permits and Plans

In a situation where the property itself is the cause of loss or 
injury through malfunction or collapse, this search can assist 
in identifying the names of contractors, inspectors, etc. It is 
useful in determining alternative coverage and/or 
subrogation.

24. Commercial Claim History 

From a business name or address, this search can provide a 
reported commercial claim history, including IBC codes, 
dates of loss, insurance company codes, policy numbers 
and payouts.

25. Corporate/Business Profile Report 

From a corporate/business name or corporate number, 
this search can provide a company address, date of 
incorporation (if applicable), directors’ names and 
personal addresses.

26. List of all Businesses under a Corporation

From a corporation name or number, this search can provide 
all current listed businesses under a corporation.

27. Articles of Change or Amendments 

From a corporation name and/or number, this search can list 
all corporation changes such as change of directors, change 
of company name, change of address, etc.

29. Federal Corporate Search 

From a corporate name or number of a federally 
incorporated company, this search can provide the company 
name, address, corporate number, status, list of directors 
and directors’ addresses.

30. Commercial Credit Report 

From a company name and address, this search can provide 
a commercial credit report including a summary, payment 
trends, collections, legal actions, etc.

49. Fire Report

From details of the fire including the location, responding 
fire department, and parties involved, this search can 
provide the specified report.

60. Ambulance Report

Paramedic notes on the physical condition of the subject 
shortly after the time of the loss and during transit.

61. Air Ambulance Report

Paramedic notes on the physical condition of the subject 
shortly after the time of the loss and during transit.

62. OHIP Summary

Gives a compete history of medical treatment sought on an 
individual.

63. Doctor’s Notes

Supplies observations, findings and medical care from the 
treating physician and their notes made while meeting with 
the subject.

64. Nurse’s Notes 

Nurses detailed notes based on observation and treatment 
given to the subject.

65. Emergency Notes 

This will give you admitting notes and observations made 
during the time the subject was processed through the 
emergency department.

66. Dental Report

This report is specific to the occurrence or treatment by a 
Dental Specialist. 

67. Specialist Report 

This report is specific to the occurrence or treatment 
completed by a specialist who treated the subject. 

70. FOI Restricted Driving Record

Contains driver's name and licence number, date of birth, 
gender, height, class, conditions/restrictions, Highway Traffic 
Act and/or Criminal Code of Canada convictions for as far 
back as available on the ministry's data base, conviction and 
offence dates, current demerit point total, all suspensions, 
reinstatements and collisions, status, licence expiry date, 
earliest licensed date available, all renewals, address 
changes, class changes and road tests taken.   
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10. VIN History (CAN)/Title History Schedule (USA) 

From a VIN, this search can show all registered past and 
present owners of the vehicle, including names and dates of 
transfer. History gaps indicate that the vehicle is from or has 
been out of province. 

11. Vehicle Claim History

From a VIN, this search can list all reported claims on the 
vehicle and insurance company details.

12. RIN History

From driver’s licence number or RIN, this search can show a 
history of all vehicles & plates registered to a person’s name. 
A business involved in vehicle sales will have a unique RIN 
assigned by the MTO, which can be used for a RIN history. 

13. CARFAX 

From a VIN, this search can provide a detailed history for 
both Canada and the USA. This search is recommended for 
any unusual vehicle damage claims, such as auto theft, fires, 
etc.

14. Commercial Vehicle Operator or 
 Summary Report (CVOR) 

From a driver’s licence number or CVOR (for carriers), this 
search can show licence class, restrictions, violations and 
warnings. 

15. PPSA / Lien Search 

From a name or VIN, this search can provide a list of liens 
registered against a vehicle.

16. CarProof / Lien Quest 

From a VIN, this search can provide a list of liens registered 
against a vehicle Canada wide. Also includes salvage 
branding and a history of the vehicle in Canada and the USA. 

17. Residential Claim History

From a name or address, this search can provide a reported 
residential claim history.

18. Land Title Search 

From a property address, this search can provide a history of 
land transfers including buyers, sellers, price, dates, 
mortgages and liens.

19. Property Assessment 

From a property address, this search can provide the 
assessed value of a property including equity, mortgages, 
foreclosures and power of sales.

20. Property Assessment Photo 

From a property address, this search can provide an aerial 
view of a property, showing building layout and location. 
Images are only available from the year 2002 to present.

31. Consumer Credit Report

From a name, date of birth and address, or from a SIN, this 
search can provide a personal credit report on an individual, 
including credit card balances, reported employment, 
bankruptcy notices, banking information, etc.

33. Divorce Records

This search can provide divorce records including division of 
assets, child care responsibilities, and support payments if 
applicable.

34. Birth, Marriage and Death Certificates 

These searches provide copies of the above records.

35. Bankruptcy Search

From a person’s or company name and province, this search 
can provide bankruptcy dates, assets and liabilities at time 
of bankruptcy, and trustee information.

37. Statement of Claim

From plaintiff and defendant’s name, court type and 
location, this search can provide the date of filing, parties to 
the claim, amount claimed and allegations.

40. MTO Highway Video

From a highway location, time, date and detailed account of 
accident, this search can provide video showing the view of 
the highway location at the specified date and time. 

41. Intersection Photographs

From an intersection location, this search can provide clear 
and accurate photos of the intersection from all directions, 
including signage and traffic signals.

42. Scene Photographs

From a location with detailed instructions this search can 
provide specified pictures of the required location and 
surroundings.

44. Auto Trader Search

From a phone number, this search can provide vehicles 
listed for sale in Auto Trader within the last 12 months.

45. Police Report – Motor Vehicle Accident (MVA) 

From details of an auto accident including the location, 
responding police agency, vehicle information and parties 
involved, this search can provide the specified auto collision 
report. Officer notes and witness statements can also be 
ordered through this search. 

46. Police Report – Incident/Occurrence

From details of the occurrence including the type, location, 
responding police agency, vehicle information (if applicable) 
and parties involved, this search can provide specified 
reports from break and enter, vandalism, theft of vehicle, 
and theft from vehicle. Officer notes and witness statements 
can also be ordered through this search.

71. Driver Licence History (DLH)

Current and previous driver history information. Contains 
driver's name, licence number and class, expiry date, 
conditions/restrictions, height, date of birth, gender, and 
status information. Includes a list of addresses, 
replacements, renewals, class changes and any other 
amendments and respective dates, earliest licensed date 
available and serial number of licence.

72. Check DL 

From a driver’s licence number and authorization, this can 
provide the licence status; valid, not valid (suspended, 
cancelled, expired or a combination thereof and not 
authorized to drive), record not found, or driver ignition 
interlock required.

100. ATIP (Auto Total Insurance Package)

ATIP provides a set of documents to assist in handling 
vehicle total theft and fire claims. These documents confirm 
ownership, branding, vehicle history, and vehicle liens. It 
also searches the Auto Trader for sale ads by phone number 
in the last 12 months and provides current market values.

101. BTIP (Background Total Insurance Package)

Provides a package of documents which are critical to the 
development of a claimant profile. BTIP documents confirm 
addresses & provide driver records, complete auto & 
residential claim history as well assist in locating sources of 
insurance.

102. BTIP Plus (Background Total Insurance Package Plus)

BTIP Plus provides all the documents included in the BTIP 
package 101 plus Corporate Profile and Corporate Credit 
information to assist with employment & wage verification 
in accident benefit & bodily injury claim cases. 

103. CTIP (Commercial Total Insurance Package)

A package of documents essential in the handling of any 
commercial or business loss. CTIP documents may confirm 
the company’s claim history, insurance provider at time of 
claim, business ownership and financial background. 

104. CTIP PLUS (Commercial Total Insurance Package Plus)

CTIP Plus provides all the documents included in the CTIP 
package 103 plus a Land Title Search.

ISB Canada is compliant with the Personal Information Protection and 
Electronic Documents Act (PIPEDA). All documents provided by ISB Canada are 
obtained from the original source in either the public domain or otherwise 
with the appropriate consent of the individual. Documents retrieved must be 
used for the sole purpose described and requestors must supply claim/file 
numbers, occurrence date and client name. ISB Canada does not maintain data 
in a retrievable or archived data base and is committed to protection of client 
and subject information. 
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 * If lien information is found    
**Required information varies

If You Need...

Address

Date of Birth

Driver's Licence
Number

Driver’s Licence
Status

Insurance
Information

Lien Information

Ownership
Information

Sales Transfer
Information

Vehicle
Identification

Medical
Documents**

Try These Searches...      (Required Information) 

1. Driver Record Abstract 
(Driver’s Licence Number)

1. Driver Record Abstract 
(Driver’s Licence Number)

3. Name Search for 
Driver's Licence
(Name and Date of Birth 
or Name and Address)

1. Driver Record Abstract 
(Driver’s Licence Number)

4. Driver Insurance 
History
(Driver’s Licence Number)

15. PPSA*
(Name, Business Name, 
or VIN)

4. Driver Insurance 
History (Driver’s 
Licence Number)

44.  Auto Trader Search
(Phone Number)

4. Driver Insurance 
History
(Driver’s Licence Number)

60. Ambulance Report

4. Driver Insurance
History
(Driver’s Licence 
Number)

3. Name Search for
Driver’s Licence 
(Name and Address)

8. Plate Search for 
Owner (Plate 
Number or VIN)

7. Check DL
(Driver’s Licence 
Number and Date 
of Birth)

11. Vehicle Claim 
History
(VIN)

16. CARPROOF
 (VIN)

6. Plate History
(Plate Number)

12. RIN History
(Driver’s Licence 
Number or RIN)

8. Plate Search for 
Owner (Plate 
Number or VIN)

61. Air Ambulance
Report

8. Plate Search for 
Owner
(Plate Number or VIN)

8. Plate Search for 
Owner
(Plate Number or VIN)

9. All Documents 
Search
(Plate Number or VIN)

70. FOI Restricted 
Driving Record
(Driver’s Licence 
Number)
 
17.  Residential 
Claim History
(Name or Address)

18. Land Title
(Property Address)

8. Plate Search 
for Owner
(Plate Number or VIN)

9. All Documents 
Search
(Plate Number or VIN)

10. VIN History
(VIN)

62. OHIP Summary

15. PPSA*
(Name, Business 
Name, or VIN)

12. RIN History
(Driver’s Licence 
Number or RIN)

71. Driver’s 
Licence History
(Driver’s Licence 
Number) 
 
24. Commercial 
Claim History
(Business Name 
or Address)

100. ATIP
(VIN, Year, 
Make & Model, 
Phone Number)

9. All Documents 
Search
(Plate Number or VIN)

18. Land Title
(Property Address)

11. Vehicle Claim 
History (VIN)

63. Doctor’s Notes

 
 

 
 

100. ATIP
(VIN, Year, Make 
& Model, 
Phone Number)
 

10. VIN History
(VIN)

19. Property 
Assessment
(Address)

15. PPSA*
(Name, Business 
Name, or VIN)

64. Nurse’s Notes

 
 

 
 

101. BTIP 
(Driver’s Licence 
Number, Driver’s 
Name, Date of Birth,
Address)

 

12. RIN History
(Driver’s Licence 
Number or RIN)
 
 

13. CARFAX
(VIN)

65. Emergency 
Notes

 
 

 
 

 
 

102. BTIP Plus (Driver’s 
Licence Number, Driver’s 
Name, Date of Birth, 
Address, Business Name 
& Address, Phone Number)

15. PPSA*
(Name, Business 
Name, or VIN)
 
 

16. CARPROOF
(VIN)

66. Dental Report

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

100. ATIP
(VIN, Year, Make & 
Model, Phone Number)

 

67. Specialist Report
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    PERSONAL CORPORATE MEDICAL
 DRIVER VEHICLE PROPERTY   
    BACKGROUND BACKGROUND DOCUMENTS

 1. Driver Record Abstract 5. Name Search for Vehicles 17. Residential Claim History 31. Consumer Credit Report 24. Commercial Claim History 60. Ambulance Report

    46. Police Report− 25. Corporate/Business 
 2. Conviction Report 4. Driver's Insurance History 24. Commercial Claim History   67. Specialist Report
    Occurrence/Incident Profile Report 

 3. Name Search    26. List of Businesses 
  6. Licence Plate History 18. Land Title Search 33. Divorce Records  62. OHIP Summary 
 for Driver's Licence    under a Corporation 

    34. Birth, Marriage & 
 4. Driver Insurance History 8. Plate Search for Owner 19. Property Assessment  29. Federal Corporate Search 63. Doctor's Notes
    & Death Certificates

 8. Plate Search for Owner 10. VIN History 20. Property Assessment Photo 17. Residential Claim History 30. Commercial Credit Report 64. Nurse's Notes

     27. Articles of Change or 
 72. Check DL 15. PPSA/Lien Search 23. Building Permit & Plans  
     or Amendments

 70. FOI Restricted
  16. CarProof
  Driving Record

 71. Driver's Licence History 44. Auto Trader Search

  45. Police Report−
  Motor Vehicle Accident

 14. CVOR 11. Vehicle Claim History 21. Weather Report 37. Statement of Claim 37. Statement of Claim 66. Dental Report

 45. Police Report−
  13. CARFAX 22. StrikeFax 35. Bankruptcy Search 35. Bankruptcy Report 65. Emergency Notes
 Motor Vehicle Accident




